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ABSTRACT 

The write-up highlights the way protesters have been using technology to raise voice 

against the authorities. Till date, there have been significant instances around the world 

that earmarked the importance of the technology. At the same time, the digital tools have 

been used by other side to smother the voice of the crowds. Therefore, the write-up gives a 

holistic idea to the readers about what this new tool – ‘Technology’ has in store for the 

protesters.  

The arguments from all the sides of spectrum are brought at one place and a number of 

case studies have been used to substantiate the point. A skew of literature and insightful 

news articles have been used to gather the information that could be used unhesitatingly, 

to further the study on the subject. 

 

Violence 21st century coincides with a myriad of developments in different spheres. The advent 

of digitization and technological boom is what defines this era. The roots of technology has 

very neatly, indeed, have permeated in the practice of protest too. The bi-product that we 

encounter nowadays has garnered a mix of arguments. The following write-up attempts to give 

an insight to the same. 

I. INTRODUCTION 

The world is undergoing a change since the time immemorial. Agreed that, there are many 

factors that culminated to make the society the way it is today. However, ‘protests’ have had a 

significant share that had always given a jolt to the status quo. Ranging from ‘The Peasants’ 

Revolt’ of 1381, ‘French Revolution’ of 1778 to protests against ‘Anti-abortion laws’, ‘Anti-

LGBTQ laws’ and awareness about Climate change, the protest is as powerful a weapon of 

change as it has ever been. 

II. EVERYTHING JUST A CLICK AWAY 

Few decades back, the group in dissent used to come together and gather more people gradually 

by going door-to-door or stand on street corners and ask passers-by to sign petitions. Besides 

that, traditional media like newspaper and to some extent news channels disseminated 

                                                      
1 Student at Vivekananda Institute of Professional Studies, India 



2 International Journal of Law Management & Humanities [Vol. 3 Iss 1] 

© 2020. International Journal of Law Management & Humanities [ISSN 2581-5369] 

information about the prominent protests, only.  

The use of technology in 21st century has brought some major changes in the dynamics of 

protesting. Unequivocally, it is impossible to find one such protest that does not count 

technology for its share. This new system involves three broad, interrelated components. First, 

satellite T.V. channels contributed to the cause. Second, the rapid diffusion of the Internet and 

the rise of dedicated platforms like Facebook, Twitter, just to name a few. Third, the falling 

costs and expanding capabilities of mobile phones that enriched dispersed communication with 

picture and video capabilities2. 

The advocates of this new infrastructure put forth that technology plays a significant role in 

posting a slogan, picture or details about an issue, share it with friends, plug into like-minded 

online communities and distribute information through their networks in a much less time and 

energy-consuming way than more traditional methods. Every minute detail about the protest 

became just a click away. 

A remarkable change that came was that a large number of people could be called for a protest. 

Although, number of protesters does not highlight the success rate but it does hold water, for 

the spirit of protest is that gets written in the history. It cannot be denied that numbers show 

the might of the public that cannot be stifled by any authority.  

Secondly, communication of ideas and information became quick and efficient that helped the 

target group to associate itself with the targeting group. This led to ease in gaining momentum 

in the protests. For instance, in Egypt, in December 2010, there was a dispersed campaign and 

later a firm protest date was fixed through an invitation from the already popular “We are all 

Khaled Said” page on Facebook. During the protests, protesters steadily produced and 

disseminated content in real time. The shutdown of Internet services between January 25 and 

February 2, slowed but did not stop, the flow of information out of Tahrir square. After 18 days 

of sustained protests, the Egyptian President Hosni Mubarak, announced his resignation on 

February 113. 

Also, the technology churned out ‘leaderless’ protests. Here, instead of a central leadership, 

there are facilitators who help organize demonstrations. Such mechanisms made the 

demonstrations more democratic. All the participants got an equal say and the tussles between 

the ‘main organiser’ and the others, remained no more an issue. Interestingly, the arrest of 
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Joshua Wong and others in 2019 during “Summer of Discontent”- a pro-democracy protest in 

Hong Kong did not stop the movement, unlike what happened in Umbrella Movement in 2014, 

of which Wong was the herdsman4. 

It is important to highlight that the dissemination of information became transnational. As a 

consequence, it became easier for a localized protest to become globalized. The pressure group 

found it easier to fulfill its demand with the help of international community. In April 2014, 

Boko Harram terrorists kidnapped school girls that were 300 in number. Out of which, only 50 

girls escaped. The hashtag #BringBackOurGirls started doing rounds on the internet and within 

a week, it sought support from impactful personalities like Malala Yousafzai and US First 

Lady, Michelle Obama, who tweeted their support. After such an overwhelming support for 

the families of the girls, the heads of the state looked into the matter5.  

III. LIMITATIONS 

Technology has unwaveringly, opened a vast opportunity for connectivity and accessibility but 

at the same time its own role, to say, the way it is used to counter the foundation in distress, is 

being questioned. The Gezi Park protests of 2013 in Turkey grew into a massive movement 

within days, demonstrating the power of organizing using digital tools, according to Twitter 

and Tear Gas, a book by the University of North Carolina at Chapel Hill professor Zeynep 

Tufekci. However, in the very same text she contemplates that, “The ease with which current 

social movements form often fails to signal an organizing capacity powerful enough to threaten 

those in authority”6. 

Signing e-petitions, trending hashtags on Twitters, following various pages on Facebook, 24/7 

news cycle, breakneck digestion of information, inter-alia, run hot across the web one day and 

vanish the next. Similarly, the efficacy of the mentioned above was called into question when 

an article by Al-Jazeera highlighted that despite the huge level of awareness raised about the 

kidnapping during #BringBackOurGirls campaign in 2014, little has been done to bring the 

girls back. The protest coordinator Hadiza Bala Usman expressed his dissatisfaction since 

many girls still remain in captivity7.  
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Another concern is that of fake news. The doubtful authenticity of facts and its untraceable 

source still remain one such bug, for internet users, that has not been fixed, yet. It leads to 

swooping away of gullible and unaware population in the wave of protest. At the end, 

polarisation of public opinion reaches a point where reconciliation of the divide is no longer 

possible. At the same time, if such false information disturbs the decorum of the protest, 

nobody would take the responsibility, for, such online protests have no leadership. There comes 

dwindled chance of success when there is nobody competent to mediate with. 

Interestingly, the technology did not shy away from aiding the antidote of the protests, too. The 

use of Information and Communications Technology in surveillance by the authorities helped 

to keep a check on the mob. For instance, protesters wear masks in order to protect themselves 

from ubiquitous facial recognition technology. To check the same, a number of countries have 

brought ‘anti-mask’ legislation. On October 4, 2019, Hong Kong announced that protesters 

were banned from wearing face masks to deter the protests8. Similarly, Palestinians are 

constantly under the surveillance of their Big Brother- Israel and the fact that they have no 

legal protection for their expression of resistance against Israeli makes the picture even more 

dismal9. 

Astonishingly, the information being put out for only protesters to access is under the glare of 

authorities, unless some extreme savvy method is undertaken. The Chinese equivalent to 

Twitter- Weibo, is subject to scrupulous government censorship. Nevertheless, people obviate 

the blockade by using code words when writing about issues that might be government-

sensitive. For instance, to commemorate the Tiananmen Square Protests of 1989 on internet, 

they put “big yellow ducks” in the iconic Tank Man photo, used “May 35” for June 4, 1989- 

the date of crackdown on protest and made memes for the same10. These tactics, however, raise 

questions with regard to the impact and the seriousness of the idea. 

IV. CONCLUSION 

Protest using technology is something which is sui generis to 21st century. It has a lot to offer 

the savvy protester. It also does sometimes have limitations as to how much effective change 

it can generate. With this in mind, it is worth considering that all online activity should be 

coupled with offline activity in order to have greater impact. 
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