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ABSTRACT 

Education is an integral part of an individual – especially in today’s world. It is a necessity 

which cannot be afforded to be treated as a luxury – and thus, the priority of any 

government of a State should be to see if education is reaching all its citizens. 

With that in mind, Bills are made and passed, on the basis of which policies are based and 

implemented. These policies are what dictate the quality of education one may receive and 

thus, is one of the most vital steps for the development of any nation or state. 

In this paper, we will explore the different aspects of the education policy of the Delhi 

government and compare it regarding the time before the pandemic and after the pandemic. 

We will also explore its effects on the education quality in Delhi and study how it was 

implemented. 

This report will also, highlight the Delhi government’s policy implementation or attempt 

as such during the pandemic and would discuss some suggestions and possible solutions 

to the dilemma faced by the students and the government. 

Keywords: Education policy, Delhi, public policy, online classes, internet issues and Board 

exams. 

 

I. INTRODUCTION 

Policies – a common English word that can be defined as a set of rules or principles set to 

achieve a certain, planned outcome. When we add the word ‘Public’ with it, that’s when it 

becomes a tad bit more political. 

However, unlike what most may think, politics is not all but discussions or bills, or elections – 

but rather also about laws, policies and their implementation. After any bill, law or ordinance 

is passed, it comes upon the administration part of the government to look after how the 

implement the said legal provision in the most effective way – which is a significant step on its 

own as this step alone can dictate how well law will be implemented and introduced among the 

 
1 Author is a Student at Amity law School, Noida, India. 
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general population of the nation. And in the case of a nation as big as India, the administration 

has to be even more thorough than ever. 

Furthermore, since India has a quasi-federation and thus, almost every state in the said nation 

has its own legislation, many Acts are passed and implemented by the State legislations as well 

– mostly which can only be applied in the state that the legislation is a part of. This power 

enables the states to implement policies specifically catering to the needs of its own region, 

which, if successful can inspire other states to follow with the implementation – even the 

Central legislation itself, if it sees fit. 

Now, since there are legislations and administrative departments at both national and state 

level, there are certain lists as well that dictate the subjects on which they can make laws on – 

and in the case of education, it is under the Concurrent list or the ‘mutual list’ under which both 

the national and state legislation can make laws. Initially, it was under the state legislation but 

the 42nd amendment to the constitution changed it so that the central government can maintain 

uniformity among the education boards of all the states. That, in turn, would make employment 

and movement of people easier from one state to the other; thus, promoting economy as well 

as better opportunities for the families. 

However, this does not mean that the states no longer have any say in the education policies 

applied in their region – in fact, they still and so does their administration. This is why the 

education rate and the quality of education still differs from state to state.  

In case of Delhi, since it is a union territory unlike most of the states in India, the state 

government is way more tied down and less powerful than the central government even in their 

own region. Though, this did not stop Delhi from making heaps of progress in the area of 

education – in fact, in the last five years, the education policy in Delhi has not only improved 

in quality but also have been prioritised as the state government allotted almost one-fourth of 

the State Budget into it. 

Due to the Delhi’s state government’s vigorous efforts, the education quality and enthusiasm 

has been noticeably improved as new schools with proper sanitation facilities and labs have 

been built for the willing students. Due to this rapid and enthusiastic change in the state 

education policy, many things have changed and that, we will discuss in the following section. 

II. BEFORE LOCKDOWN 

Delhi has seen the AAP government working since the last two elections. The first time the 

government’s entry was with the agenda to initiate an anti-corruption operation and reduce the 
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then present extreme corruption practices in the bureaucracy.  

The next elections were fought by AAP by making education the target, the agenda and bring 

the deteriorating system under the limelight. So, the question now is if this victory was used as 

an opportunity to rejuvenate the education system. Also, the other question is if the corona has 

held back all that made a change in the education system. 

‘Education First’  

One of the first changes made by the Kejriwal’s government is notable increase of budget 

allocated to education. Since Rs 6,208 crore in 2015-16 to 16,377 crores in 2020, Delhi has 

allocated more in education than most of the states.3 The contribution of such humongous 

amounts of funds can be seen in the change in school infrastructure, teacher-training programs 

and students learning programs. Hence almost the whole structure was revamped.   

The money, besides being used to improve the existing schools, was also used to build 21 new 

school buildings with modern facilities. 8,000 new classrooms have also been added at the 

same time. For government schools, proper labs have been added with modern facilities with 

SMART classes to make learning interesting and intriguing for the students. Another 

interesting addition to the learning is the happiness curriculum providing students with 

innovative tools to encourage practical application of things learnt.  

Kejriwal has not overlooked teachers in his plan to rejuvenate education system either. 

According to Niranjan Sahoo, PhD, is a Senior Fellow with ORF’s Governance and Politics 

Initiative, “Delhi government in 2017 started a one-of-a-kind teacher training exercise across 

the city. The State Council for Education Research & Training (SCERT) undertook an 

extensive capacity building exercise for more than 36,000 teachers — 26,000 Trained Graduate 

Teachers (TGTs) and 10,000 Post Graduate Teachers (PGTs), who were teaching in schools 

run by the Delhi government. Keeping in mind the latest innovation in classroom learning, the 

concept of group-based learning has been introduced in teacher training so that the technique 

percolates to classrooms of Delhi government schools as well.”4 

Government schools also saw much change in Kejriwal’s regime. New computers were 

installed, drinking water is being provided, electricity, toilets everything was either improved 

or installed. A project named ‘chunauti’ was launched in 2016 as an ambitious attempt to 

 
3 Sahoo, N., 2020. Here’s the syllabus Kejriwal govt followed to change the fate of Delhi's public schools. 

[online] ThePrint. Available at: https://theprint.in/opinion/heres-the-syllabus-kejriwal-govt-followed-to-change-

the-fate-of-delhis-public-schools/358777/ [Accessed 3 March 2021] 
4 Aamaadmiparty.org. 2017. Delhi Government kick-starts major teacher training programme, 16th. [online] 

Available at: https://aamaadmiparty.org/delhi-government-kick-starts-major-teacher-training-programme-16th/  

[Accessed 3 March 2021] 
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decrease the dropout rates in government schools. Another aspect of this project was to improve 

the education provided in government schools and to focus on the weakest students. The goals 

of this project included making upper primary students capable of reading writing and doing 

basic mathematics. 

Four pillars of Delhi education system 

To improve the education system as promised under the slogan of ‘education first’, a new 

system or maybe more of a new aid was put to support the education system present in Delhi. 

This aiding system included four pillars, the first of which is infrastructure.  

Infrastructure improvement can have been already discussed more or less under the previous 

subtopic. A point missed previously is that proper arrangements were made in all the schools 

under this program for encouraging female enrolment. This included providing separate toilet 

facilities, changing rooms and other support that a female student might need.  

In Shiksha: My Experiments as an Education Minister, Manish Sisodia has explained why such 

improvement of infrastructure was necessary. He stated that besides the obvious need for more 

space and facilities, the improvement in the infrastructure was also to encourage the learning 

because for a student the class environment can make a difference in understanding a complex 

mathematics formula or a deep character present in the English chapter which may make an 

appearance in unit papers.    

The second pillar of this aiding system included investing in school leaders and teachers. The 

previous section covered how the government is investing in providing the teachers with the 

necessary training. Now the question is how are the school leaders a.k.a. principals were being 

trained and in what? According to The Bastion, the principals or the head of the schools were 

reduced to administrative and bureaucratic tasks. Hence, to improve the situation, Principals 

from Delhi’s government schools were first sent on leadership development programmes 

offered by the Indian Institute of Management, Ahmedabad. Teachers were also sent abroad 

for training sessions in Cambridge. This exposed them to some of the best higher education 

institutions both nationally and globally, as well as some pioneering learning and teaching 

methods for their students back home.5  

The third pillar of this system is parents. This is one of the most interesting parts of this system. 

For public schools, making parents part of students’ everyday learning is not difficult but for 

 
5 Talreja, V. and Bhat, S., 2020. The 4 Pillars of Delhi’s School Education Reforms [online] THE BASTION. 

Available at: https://thebastion.co.in/politics-and/the-4-pillars-of-delhis-school-education-reforms  [Accessed 6 

March 2021] 
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government schools, the situation is quite different. The major challenge here is that most of 

the students studying in the government schools are first-generation school-goers, that is to say, 

that their parents have no idea of how education and schools work at all. Hence, including them 

in the learning process of the student is no easy feat. To accomplish this, the Delhi government 

re-activated school management committees. This committee tries to decentralize the 

management of the government schools and is mandatory for all government schools to 

establish. The committee must have 16 members which must include the Principal, a 

representative of the local MLA, a teacher, a social worker, and 12 guardians of the students.    

Another issue that surfaces here are to ensure that this committee does exist and not only stay 

on the papers. Hence, the government introduced an election system to form this committee on 

a participatory basis. Another measure taken by the government to improve parents’ support is 

through introducing PTMs every 3-4 months across every government school. Also, the day 

the PTM is hosted must be the same for all the government schools.  

The fourth and final pillar of this system is initiatives to make learning interesting for the 

students. This facet of the policy introduced by the Delhi government has been already 

discussed in the previous subtopic. ‘Chunauti’ was introduced to work under this pillar. The 

impact of the project was substantial considering the notable increase in the passing rates in 

almost every grade. The happiness curriculum has also made an impact on increasing empathy, 

critical thinking, problem-solving, communication and collaboration among the students. 

These qualities inculcated in the students helped in improving concentration, discipline, 

creative and imaginative abilities and providing a sense of calm.     

Is this the endgame for improvement in the area? 

There is no endgame for any institutional improvement or change. There is always something 

more that can be done. Hence, while the efforts made by Kejriwal’s government are awe-

inspiring, there is still room for improvements. However, there are multiple obstacles in the 

present scenario as well. 

Firstly, funding allocated to the education sector can be only so much but the required amount 

for making such ambitious changes as planned by the AAP government is simply not possible 

at present time. One solution for this problem can be involving private people for investing in 

the projects for change in an educational institution. However, that will require a lot more fight 

on many sides.   

The second issue is that, despite the efforts made by the government, Delhi schools have seen 

falling enrolment rates. While efforts in lowering the dropout, rates have shown some results 

https://www.ijlmh.com/
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but the notable fall in enrolment rates is a dent in the glorious plan made by the Delhi 

government.  

The third issue is a failure in improving passing rates in 10th boards. A proper survey has 

shown that despite the efforts made to make learning more innovative and creative, the outcome 

is not much. There has been some improvement in 11-12th grades, but lower primary has shown 

negligible success. But this issue is the outcome of another bigger and more serious issue.  

A report suggests that Delhi Government schools are operating with only 57% regular teachers 

while the rest of the responsibility is with guest teachers. A huge gap persists in the sanctioned 

and filled positions, both among the teaching and non-teaching staff in Delhi government 

schools. According to information made available to the public through RTI applications, it 

can be said that out of 1,029 schools only 301 schools across Delhi have science as a subject.6    

These are the major issues present in the system to date. Yet, the improvement made is still 

admirable and has been followed by other states. With the scope of improvement, education is 

a field that still requires a lot of attention to rejuvenate and come shoulder to shoulder to system 

establish in our western counterparts.  

The education policy of any government is a cornerstone for the upcoming election as the 

younger population have their eyes fixed in the area. Hence, targeting the education system can 

be considered as a successful attempt not just on working on development but also on the follow 

up of the election. Also, the work done by the Kejriwal government is not negligible. Hence, 

after considering all the aspects this plan of the Delhi government is like a single stroke killing 

two birds. Firstly, it helps in garner the support of young voters. Secondly, it looks good on the 

result of the five-year regime.  

While there is still, a lot of work that can be done for improvements, the present-day 

improvements are a good start. 

III. AFTER LOCKDOWN 

The initial part of the Lockdown in India was chaotic, to say the least; especially when the 

citizens were not aware of how seriously contagious the virus was and how widespread the 

pandemic could get. This, adding to the fact that the lockdown was initially announced only to 

be of a few weeks, caused inevitable chaos in all fields of institutions, let it be the workforce, 

administration, private companies or the educational institutions. 

 
6 Sahoo, N., 2020. Here’s the syllabus Kejriwal govt followed to change the fate of Delhi's public schools. 

[online] ThePrint. Available at: https://theprint.in/opinion/heres-the-syllabus-kejriwal-govt-followed-to-change-

the-fate-of-delhis-public-schools/358777/ [Accessed 3 March 2021] 
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Since the lockdown was abruptly put, many (if not all) institutions, as well as industries, did 

not get enough time to prepare for anything – causing an equally abrupt full-stop in the working 

field alongside the rising panic among the masses due to the virus and their sudden lifestyle 

change. Suddenly everyone was stuck in-home and contemplating what would happen with 

them now that everything is at an unexpected standstill.  

Due to this suddenness, not only did the employment and education suffered but so did the 

application of any kind of administration; with almost all the population within their homes, 

the administration’s focus not only shifted to more urgent matters like how to stabilize the 

rapidly falling economy but also trying to devise any kinds of law to keep the people within 

their homes so that the spread could be slowed down.  

In this scenario, the general public was worried about more than just the spread of the virus – 

since the lockdown started, work as well as education was suddenly cut off, causing many to 

feel the loss as they didn’t know how to restart from their fixed position at home. This was 

especially the case for the students – most of them, if not all, initially assumed it to be a short 

break and could be seen to be rather happy till they slowly realized the severity of the situation. 

With everything locked for God-knows-how-long, many students started panicking as their 

studies were halted – the ones in 10th or 12th standards seemed the most fazed due to their 

approaching Boards next year, causing them to behave even more anxiously as the uncertainty 

grew.  

Meanwhile, educational institutes like colleges and Schools tried their best to set-up an online 

platform for the continuity of their classes, which had an obstacle of its own since the internet 

services of India is not that well to let someone continue to take online classes for hours 

uninterrupted. On top of it, the internet was a luxury to many poverty-ridden families while 

some students had returned to live in their villages where connection for the internet was little 

to none. To add to it, half the general population did not own a proper mobile nor a laptop that 

could enable them to attend classes properly. 

This caused thousands of students to not only drop out of school and college but also 

discouraged many from joining any school or college for any new student. Due to this, 

the education rate not only bottomed out all over the nation but also a significant decline in the 

performance of the students attending was also observed.  

The issue seemed to be arising due to the fact that many students are not from well off 

backgrounds and due to the pandemic, many students’ family’s source of income had been cut 

off. Due to these issues, many were unable to even afford, let alone access to education through 
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online means and helping them come off as an issue on its own. 

Furthermore, since all the classes were shifted to the online mode, teachers faced as many 

problems as the students, if not more. Not only did the salary of many teachers were laid off, 

but their own internet connectivity and service had appeared as an issue; not to mention, since 

virtual teaching was never a norm in the Indian education system, the sudden shift caused a lot 

of teachers to be left confused and rather struggling. 

While the New Education Policy announced in 2020 did cover the aspect of trying to track 

down these dropouts, it became increasingly difficult to do so due to lack of accessibility to 

them – which is an irony in itself, since that was the very the reason that many students dropped 

out in the first place. And due to further uncertainty of jobs during the pandemic, many were 

forced to give in altogether.  

According to the data obtained from the education department of Delhi, over 1,66,000 students 

dropped off from Delhi’s government and municipal schools. This number is high enough to 

be estimated as almost 8.5% of the total students in Delhi.7  

In regard to the legislation and administration of the Capital state, pandemic caused a brief 

pause in all kinds of policy and its implementation – including the ones regarding education. 

And while education was acknowledged and treated as a primary necessity instead of a luxury 

by the Delhi government, health was prioritized and thus, resulted in no significant changes in 

education policy in Delhi. However, there were a few efforts made here and there later on by 

the government, and we will be discussing them below. 

Once the situation regarding the virus somehow came under control – or at least, settled in 

enough to let the government breathe and get out of shock, the focus slowly shifted on to the 

other necessities like the education and migration of people. Delhi government instantly hoped 

onto the reformation of its education policy in accordance with the pandemic, but due to online 

teaching being still as new as an infant in the whole nation, much couldn’t be done in such a 

short period of time. 

And while online teaching platforms like Google Mett or Zoom or MS Teams refined 

themselves according to the needs of the people, the Delhi government clubbed the students 

from kindergarten (KG) to class 8 into one cohort, classes 9 and 10 in another and the classes 

11 as well as 12 into the last one.  

 
7 Singh, A., 2021. Delhi: Over 1,66,000 Students Untraceable as Schools Moved Online During Pandemic. 

[online] The Logical Indian. Available at: https://thelogicalindian.com/amp/education/166k-students-fall-off-

the-radar-of-schools-26661 [Accessed 3 March 2021]. 
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With this division, the focus was now shifted onto changing the curriculum of the classes in 

such a way that it would accommodate the students as well as the teachers in an online setting. 

Since students of the first cohort, that is students in KG to class 8, could not be failed8 in 

accordance with the no-fail policy, their curriculum was shifted onto projects and assignments 

and focused on skills that could be accessed from home.9 

In fact, recently around the beginning of February of 2021, the Delhi government announced 

that students up until class 8 in Government and Municipal schools will be evaluated and 

promoted on the basis of their projects and assignments instead of offline exams. This was 

done so since education suffered a lot in the initial months of the lockdown and even after that 

it could not catch up to a proper speed. 

Meanwhile, the second cohort with class 9 and 10 was focused more on worksheets and 

curriculum in accordance with the Boards exam syllabus. However, many students had to drop 

out from class 10 due to lack of accessibility – although, many seemed to continue to study on 

their own. However, it came off as an issue when they tried to reregister back onto 10th for their 

Board exams in 2021 and couldn’t. Such a case was taken to the Delhi High Court where the 

Court held that Delhi needed to issue admission certificate to the students facing these kinds of 

issues instead of pushing off to repeating a year in National Institute of Open Schooling (NIOS) 

centres.10 

In the case of classes 11 and 12, they were allotted to attend at least 2 hours of daily online 

classes in accordance with their Board exam syllabus. However, this still turned to be a bit 

dissatisfactory for both the students and the teachers due to the effect of passive learning and 

how negatively it affected the health of both the parties the longer they sat in front of the 

electronic devices.11 

The remote learning due to this electronic barrier seemed to trouble everyone – the teachers, 

the students as well as the parents of the students. Not to mention, the lack of practice for lab-

related activities especially when the Board exams also conducted practicals was concerning 

for many. These issues unfortunately could not be tackled by the Delhi State Government. 

 
8 According to Right to Information Act, 2005 
9 The Sunday Guardian Live. 2021. Delhi govt schools to promote students up to Class 8 sans offline 

examinations. [online] Available at: https://www.sundayguardianlive.com/news/delhi-govt-schools-promote-

students-class-8-sans-offline-examinations  [Accessed 3 March 2021]. 
10 Ilma Khan vs Government of Nct Of Delhi & Anr on 24 December 2020  
11 Pushkarna, V., 2020. In Delhi, remote learning during COVID-19 leaves less well-off grappling with digital 

divide and teachers ruing lack of training. [online] Firstpost. Available at: https://www.firstpost.com/india/in-

delhi-remote-learning-during-covid-19-leaves-less-well-off-grappling-with-digital-divide-and-teachers-ruing-

lack-of-training-8688121.html [Accessed 3 March 2021]. 

https://www.ijlmh.com/
https://www.ijlmh.com/


 
2248 International Journal of Law Management & Humanities [Vol. 4 Iss 2; 2239] 

© 2021. International Journal of Law Management & Humanities   [ISSN 2581-5369] 

However, the CBSE Board did try its best to calm the anxious students and parents by 

postponing the dates of the exams and practicals a bit back. 

Not to mention, many teachers at Government schools were not paid on time – in Delhi’s case, 

many teachers were literally not paid their salaries for months, prompting several protests and 

complaints against the government. This, in turn, caused teachers to seek out other jobs and 

focus on other things which also cost a lot to the students as their teachers either were absent 

or not teaching properly.  

In fact, according to the new media The Wire, teachers from the government schools of Delhi 

were put on the ‘Challan duty’ where they were to impose fine on those who were not wearing 

masks in public. Not only is this very surprising and not the actual job of the teacher, but it also 

caused a lot of harm to the education of the students who the teachers held the primary job to 

teach.12 

Other than these, some other major policies implemented by the Delhi government included 

the recent announcement of the establishment of the Delhi Board of School Education (DBSE) 

on 6th March 2021. According to the Capital’s government, around 2700 schools – in which, 

1000 would be government schools and the rest of the 1700 would be private schools – would 

have a separate Board affiliated with them.  

Delhi’s Chief Minister Arvind Kejriwal, in a press conference on March 6, further mentioned 

that initially, the policy will start with 21-22 state government schools and in the next four to 

five years, the government will try to bring in all the schools in Delhi under the DBSE Board. 

He added further that the DBSE will aim at imparting education that is ‘fiercely patriotic’ and 

teach the students to be self-dependent in a manner that they can not only be self-serving in the 

future but can also be independent enough to serve the country in a selfless manner. 

Furthermore, the board aims to bring in the best international practices and teach high-end 

techniques to the students under it in an effort to improve the education quality and all these 

will be applied in such a way that it is in accordance with the aptitude of the students.13 

In fact, with a similar theme in mind, the Chief Minister of Delhi later announced that a 

‘Deshbhakti’ curriculum will be introduced for students in KG to class 8 for the special 

occasion of 75 years of independence in the year 2022. This special curriculum is said to be 

 
12 The Wire. 2021. A Teacher’s Pain: Meet 'COVID Challan' Targets or Get a Show-Cause Notice. [online] 

Available at: https://thewire.in/education/delhi-teachers-covid-challan-duty [Accessed 14 March 2021] 
13 The Hindu. 2021. Delhi govt approves formation of separate board for 2,700 schools in city. [online] 

Available at: https://www.thehindu.com/news/cities/Delhi/delhi-govt-approves-formation-of-separate-board-for-

2700-schools-in-city/article34004741.ece/amp/ [Accessed 14 March 2021] 
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applied from March 12 2021 to promote a patriotic feeling and mentality among the younger 

generation of citizens living in Delhi.14 

Unfortunately, only these few seemed to be the somewhat new policies brought in by the Delhi 

government during the pandemic – which, cannot be technically faulted since the main focus 

was and still is on tackling the virus and stabilizing the economy of the country. And with 

COVID’s 2nd wave currently rising, the opening of educational institutes seems more and more 

of a dream while the whole nation tries to struggle through another possible lockdown.  

IV. CONCLUSION  

Education policy of any government is the cornerstone for any state; let it be for upcoming 

election as the younger population have their eyes fixed in the area, or for the development of 

the nation and citizens living there. Better education means better literacy, which means there’s 

a higher chance of better quality of employees and thus, a booming economy. 

Hence, targeting the education system is a good way to help develop a nation while even 

winning the votes of many. In the case of the Capital government, this seems to be the case so 

as they seem to focus on the education and health of their citizen quite much. 

However, all this came to a sudden standstill as the pandemic hit in – for the almost initial half 

of the year of 2020 was spent trying to recover from the COVID shock. Due to this, the 

education policy of the whole nation, not just the Capital state, was at a standstill for quite a 

few months. With the emergence of the New Education Policy, 2020 and some small new 

policies in the Capital state, things have been set in motion again; although, when it’ll catch up 

to the speed it had before the pandemic is a question no one is sure of.  

Though, that doesn’t means efforts are not made to bridge the gap – recently, Delhi education 

the department has been trying to enhance its online presence and be more active on online 

social media platforms15 like Facebook and Twitter, so that students can reach out with their 

complaints and queries directly to the state’s education department. This initiative, in turn, 

would help the government improve their communication and outreach to the public through 

social networking sites where both the students and their parents have active presence and can 

reach out to them in a time of need.  

 
14 The Times of India. 2021. Delhi budget to have a coat of 'Deshbhakti' - Times of India. [online] Available at: 

https://m.timesofindia.com/city/delhi/delhi-budget-to-have-a-coat-of-

deshbhakti/amp_articleshow/81352966.cms [Accessed 14 March 2021] 
15 Dey, A., 2021. Delhi education department to enhance its social media presence. [online] Hindustan Times. 

Available at: https://www.hindustantimes.com/cities/delhi-news/delhi-education-department-to-enhance-its-

social-media-presence-101613152648002.html (Accessed 14 March 2021) 
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While these initiatives are made to bridge the gap between education and student by the 

government, no one can deny that a lot more can be done and is indeed needed to be done to 

equalize the access of education to all. The first step to this is by paying the teachers their salary 

so that they feel secure enough to focus back onto their jobs. Furthermore, some better 

programmes should be set for the future teachers-to-be or teachers in making so that online 

teaching could be made easier and interactive – the more the teachers know how to utilise 

online resources for teaching, the better the experience. 

In the end, all can agree that the pandemic was a sudden full-stop in our fast lives that made us 

stumble out of our daily lives and left us scrambling t collect it back – no one expected 

something like this would happen, and no matter what did happen, we can say this that everyone 

at least tried. Let it be the government, or students or the teachers. Hopefully, we can learn 

from this experience and gradually learn our way through the online mode of things as well. 
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