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ABSTRACT 

Education is the determining factor for decision making, influencing the standard of human 

living and enables to act morally in all areas of life including technology. The relationship 

of education, technology and ethics is a complex one, demanding significant level of 

rationality, awareness and regulatory mechanisms. E-Learning is described as online 

delivery of information, communication, education, and training. Pedagogical theories and 

the applications of information technology demands attention for ethical issues, as Privacy, 

Intellectual Property and Copyrights, Network Security, Monitoring, Netiquettes, 

jeopardize the delivery authenticity of the E-learning systems. Besides, learner’s ethical 

use is conditioned by self discipline, independence, self-motivation, breaches of computer 

ethics, and misrepresentation of learning material. Moreover divergences of legal and 

cultural perspectives across the globe add complexity to learning contents. Although E-

Learning has provided the learner with all the freedom to access and manage information, 

it has also created new issues around ethical learning practices, personal integrity and 

accountability. This paper will discuss these issues in an E-Learning environment 

highlighting the scope of E-learning across the globe.  

Keywords: LMS, RSS, Podcast, Network Security, Netiquettes, Learner’s Ethics, Learning 

Material 

  

I. AN INTRODUCTION: ETHICS AND EDUCATION  
‘Ethics’ an integral part of the societal development process is related with different streams of 

thoughts. The religious view stresses on the guide to people's actions in all realms, to practice 

moral behavior including education. The philosophical view emphasizes negotiations of trade 

and exchange, with moral judgments about greed, condemning usury. The theory of 

Trusteeship encouraged by Gandhi was the alternative to the doctrine of socialism. Human 

happiness, as the ultimate goal of life described by Socrates consists of durable goods; top 

among them are the knowledge of truth and the ability to think. 

Education an intellectual exercise concerned with acquisition of the habitus, internalized way 

of interacting that allows the individual to act and react. This task of education is often called 
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character formation, the indoctrination of stable routines and attitudes. Admittedly, universities 

play a role in perfecting character formation, amid general responsibility of high ethical 

relevance in education. Education can be said to have the task of mastering the integration of 

the formal (ethics), the rational (work), the historical (tradition) and the legal (law) into the life 

of all, which is the state. There are several ethical theories that emphasize the role of education 

in morality. In Kohlberg theory of moral development, framework depicts that humans learn 

to reason morally in a sequence of stages and the development initiated by education. Another, 

older theory concerning the same question is incorporated into virtue ethics founded by 

Aristotle.   

Education influences the standard of living that can be achieved in a given society, because it 

determines the degrees of freedom in decision making and general interaction. Education 

enables humans to act morally in all areas of life, not least of all in technology. The relationship 

of education, technology and ethics is a complex one, demanding significant level of 

rationality, awareness and regulatory mechanisms. Especially importance of IT in the role of 

opening up various channels of education, cutting across time and spatial concerns is 

apprehensive for its inherent complexities. The paper attempts to analyze the contemporary E-

learning dynamics for ethical educational values.   

II. EVOLUTIONARY STAGES OF E-LEARNING 
The influences of media on learning dated back to the invention of radio and television. Thomas 

Edison opined that camera that used film rolls, had expected that the motion picture would 

revolutionize education and make schooling a lot more attractive and motivating for students. 

The moving image did influence our ability to represent many things in many different ways, 

in and outside of school. McLuhan suggested that each medium had characteristics and 

capabilities that had the potential to shape, direct and enhance capabilities. The 1960s and 70s 

growing enthusiasm in the use of computers in education was caused because of the 

representation of the subject matter content presented via the medium. The medium often 

interacts with the instructional method to produce the intended learning outcomes for the 

students in a given learning context. Robert Kozma, supported a theoretical framework for 

learning which saw the learner as ‘actively collaborating with the medium to construct 

knowledge’. Learning and teaching is optimized when media is carefully selected and applied 

with sound instructional strategies to serve specific learning needs in different domains of 

learning. 
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Contemporary information and communications technologies afforded a wide range and 

variety of opportunities to re-think and re-engineer the nature of teaching and learning 

practices, transforming the roles of teachers from being providers and deliverers of subject 

matter content to becoming moderators and facilitators of learning within the context of a 

learner and learning-centered approach to education.  

III. MANIFESTATION OF E-LEARNING 
Focused attention, careful design of the subject content and resourceful orchestration of the 

technology leads to virtual platform of globalized learning environments. E-learning provides 

communication, delivery of information, and efficiency of business practices which have 

tremendous and long-term benefits. Since its inception the concept and its application have 

widened in terms of its scope and it is widely applied in financial services, entertainment, health 

care, government, and education.  

Education services have benefited immensely in terms of coverage, interactions, research and 

supplementary education. Effectiveness, cost, equity, and sustainability are four broad 

intertwined issues which must be addressed when considering the overall impact of the use of 

E-Learning. The E-learning tools, which are practical, inexpensive and uncomplicated method 

for learning online are effectively used in different sectors. Some tools are Learning 

Management System, an authoring tool to allow a virtual learning environment packaged with 

an impressive array of features like cost-effective way of delivering blended online learning, 

offered by learning institute and it is highly configurable and extensible. Moodle is also one of 

the open-source e-learning platform with rich functionality for course management, online 

communities, learning and content management. Really Simple Syndication (RSS) a web feed 

formats used to publish frequently updated digital content, such as blogs, news feeds or 

podcasts, vodcasts etc. Your Online Learning Assistant (YOLA) provides immediate 

interactive on-screen help to learners using online or web-based learning resources like 

Flexible Learning Toolboxes which require them to use mathematical concepts. Besides them 

Wiki, Internet Relay Chat, You Tube, Adobe Captive are also widely used in E-learning 

systems.   

IV. CRITICAL ISSUES OF E-LEARNING 
The educational effectiveness of learner’s depends on how they are used and for what purpose. 

Like any other educational tool or mode of educational delivery, E-Learning does not work for 

everyone, everywhere in the same way. It is needed to consider educational policy and 

planning, infrastructure, language and content, capacity building, and financing by the 
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policymakers and planners, educators, education administrators for successful implementation 

of ‘E-learning’ systems. Some critical issues for implementation of the design needed to be 

reviewed in terms of effectiveness at different levels or to different users, infrastructure-related 

challenges like capacity building of various competencies throughout the educational system. 

One of the greatest challenges is to balance educational goals with economic realities. E-

learning system requires large capital investments and developing countries need to be prudent 

in making decisions about what models of ICT use to be introduced and conscious of 

maintaining economies of scale.   

Some Ethical Issues as Privacy, Intellectual Property and Copyrights, Network Security, 

Monitoring, Netiquettes, jeopardize the delivery authenticity of the E-learning systems. 

Besides, learner’s ethical use is conditioned by self discipline, independence, self-motivation, 

breaches of computer ethics, and misrepresentation of learning material. Moreover divergences 

of legal and cultural perspectives across the globe add complexity to learning contents.    

Attempts to enhance and reform education through ICTs require clear and specific objectives, 

guidelines and time-bound targets, the mobilization of required resources and the political 

commitment at all levels to capitalize the concept of ‘E-learning’. 

V. ROADMAP FOR ETHICAL E-LEARNING 
Digital content and Internet applications have transformed teaching and learning but they have 

also created new issues around ethics and accountability. A key objective of learning will be 

to obtain and create knowledge at the right time, in the right place, in the right way, on the right 

device and available for everyone. There will be embedded learning processes for all ages – 

from the cradle to the grave - for example, intelligent toys for the first few years of life, game-

based learning in pre-school, and social collaboration and filtering tools in kindergartens.  

Rapid change in the learning system is facilitated by forces such as technology, demographic 

features, economic characters, etc. This article focused on the framework of E-learning systems 

and its ethical issues for effective and useful content delivery management. However, the 

significance of face to face teaching-learning cannot be undermined. 

E-Learning programs appear to hinge primarily on the trust and honesty of the targeted remote 

learners. But while creating an engaging courseware, program or content, the honesty and 

integrity of the teachers are also considerable factor. Therefore the accuracy, right components, 

controls, activities and evaluation techniques have also become critical issues for E- Learning. 

Therefore besides focusing on the Course Managements Systems Technology, close attention 
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should be paid to the design, quality of content, delivery practices and management of E-

Learning courseware.   

The study realized the growth of E-learning for connecting people and learning resources 

across the world. As technology improves, legal regulations, cultural diversity, bias, 

geographical diversity, social and political influence within the ethical issues are equally prime 

concern more effective and qualitative E-learning experience.   

*****  
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