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  ABSTRACT 
India, with the second-largest population in the world, has adopted the federal form of 

Government, and powers are divided between centre and state. But we can see a large 

divide in the society, around 70 percent of the wealth is still held by one percent rich people 

same is the case with the government schemes, their benefits and their success as the 

majority of the benefits goes to high-class society, and poor people are left behind. In this 

era of digitalization, this digital divide is still seen to a large extent which further hinders 

the growth of the backward regions of society; the major hindrance in the digital divide is 

due to digital literacy, which furthers comes due to general low level of literacy, lack of 

Infrastructure, required skill, brain drain, I.T infrastructure, Cyber-security, slow 

Grievance, and redressed system in the governance, conservative thinking, etc. With the 

strike of Covid-19, the dependency on digital platforms has become more robust. The 

Government has introduced many schemes for digitalizing the system and relentlessly 

making efforts to bridge this digital gap. Schemes like Digital India (2015), JEM trinity, e-

Governance, Skill Development schemes, Bharat Net, launching various Applications, 

Atmanirbhar Bharat package, etc. though these initiatives have played a crucial role in 

bridging this digital divide gap, there are some challenges associated with it such as cyber 

threat, fear of loss of data, hacking, etc. in this era of digital world where artificial 

intelligence and robotics are taking the place of humans, India which is called the 

demographic dividend has a great opportunity to take India to the next level of 

development, but it can only be possible if the youth are skilled and government schemes 

reach to every corner of the society. Therefore, it is pivotal for India to bridge this gap so 

that every talent of this youth can be utilized. There is required a digital revolution to 

rationalize governance so that social, financial and political inclusion can take place. Then 

only the last man standing will be included in the mainstream development. 
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I. INTRODUCTION  
India, with the second-largest population in the world, has adopted the federal form of 

Government, and powers are divided between centre and state. The three tire system has also 

empowered the local bodies at the grassroots level for the inclusive development of the society, 

such as urban and rural local bodies. For the welfare of the society and their development, the 

Government has launched many citizen-centric schemes since independence, but there is a 

great divide between rich and poor in India which further hinders the reach of schemes benefits 

to the main beneficiaries. Around 70 percent of the wealth is still held by one percent of rich 

people same is the case with the schemes, their benefits, and their success as the majority of 

the benefits goes to high-class society, and poor people are left behind. One major step was 

taken by the Government in 2015 with the launch of digital India so that these discrepancies 

could be avoided and targets could be meted out. By digital means, inter-mediatory can be set 

aside; actual beneficiaries can be targeted, processing time can be reduced to minimal, fast 

track development, connectivity of the backward region with the mainstream, and many more 

benefits can be availed. 

In this era of digitalization, this digital divide is still hindering the growth of the backward 

regions of society; the major hindrance in digital technology penetration is due to digital 

literacy, which furthers comes due to general low level of literacy, lack of Infrastructure, 

required skill, brain drain, I.T infrastructure, Cyber security, Grievance and redressal system 

in the governance, conservative thinking, etc.  

With the coming of the COVID-19, the dependency on the digital world has been increased to 

a further extent whether it is related to education, work from home, availing different 

government schemes like PAHAL subsidies, PDS, DBT etc. In this time of the pandemic, there 

is a dire need to bridge this digital divide so that every corner of society can be connected. 

India, which is called the demographic dividend, has a great opportunity to take India to the 

next level of development, but it can only be possible if the youth are skilled and government 

schemes reach every corner of the society. Therefore, it is pivotal for India to bridge this gap 

so that every talent of this youth can be utilized. There is required a digital revolution to 

rationalize governance so that social, financial and political inclusion can take place. Then only 

the last man standing will be included in the mainstream development. 

Reasons/problems identified for digital divide: 

1. Infrastructure: 

There is a huge mismatch in the Infrastructure required for the development viz a viz area 
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specific developments. For e.g.:- Mobile phones penetration is far more in the urban as 

compared to the rural areas. The computer markets are mainly concentrated in the urban and 

suburban areas, and therefore the rural area is still largely devoid of technical knowledge. 

Though there are many schemes like PGDISHA to provide 6 crore people in rural areas with 

an aim to teach computer knowledge to one family member in rural areas, again, the reach of 

this program is never gauged at ground level.[1] 

Another example is of BharatNet scheme to connect digital around 2.5 lakh gram panchayats.[2] 

It has been called as world’s largest rural broadband project, but it has not been completed yet, 

and the pace of the programs has also been not up to the level it should be. And in times of 

challenge like COVID –19, this need for digital connectivity has again gained momentum as 

now a day’s work from home, online education, e-commerce, etc., all requires digital 

knowledge. The backward areas where such technologies are still not prevalent are facing huge 

issues. The main factor of educating the masses is also facing a number of issues like private 

and public schools infrastructure. On the one hand, private institutions are providing their 

students with all the online educations, whereas, on the other hand, government schools are not 

well equipped with such facilities even in the 21st century. This fact highlights another fact as 

we all know that majority of the poor children are enrolled in government schools. This shows 

how there becomes a huge gap in the knowledge gained between rich and poor. 

There is another problem that even where the internet facilities are available the speed issue 

still persists.  

Also, there are Aspirational districts where even the Government is struggling hard enough to 

provide even the basic amenities like water, sanitation, electricity, etc.; in that case, we can 

even think of digital connectivity in the near future. 

Our majority of the population, around 60%, are rural population, so it should be the first 

priority to reach that rural population. They require special attention in such challenging times. 

Also, trade has also been disrupted these days, and India is heavily dependent on the import of 

technical equipment. So there should be a conducive environment to attract the talent of the 

youth to manufacturing in India so that we can be self-reliant in the domestic country as a 

vision in our various schemes such as Make in India and AtmaNirbhar Bharat. 

2. Illiteracy: Any nation is developed only when the majority of its population is literate. 

In India, a literate person is a person above 7 years of age who can read, write and speak 

in any language. There is a wide problem with this kind of definition as if this literate 

person doesn’t get the opportunity at another level, he will not be able to withstand the 
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pressure of the society and will not count on the development of the country. This is 

because the schemes of the Government, like compulsory education from 6 to 14 years 

of age under RTE, has not given so many outcomes-based developments as dropout 

rates in higher education as much larger than middle and primary education, and there 

are no criteria to gauge that level of literacy. Another reason is the problem of child 

labour that is still prevalent on a large scale. Many children leave their schools due to 

this problem. Even we have strong laws also regarding that, but then also the ground-

level reality is totally different. During the corona pandemic, government schools 

lacked infrastructure facilities to provide online education to their students; therefore, 

it has badly affected those poor children who will be left behind during this time.  

• Also, parents’ education plays a vital role in making their pupils educated as it has 

been widely accepted that educated parents take more interest in educating their 

children than uneducated ones. If parents are not equipped with the latest 

technology and digital initiatives, then it is definitely going to jeopardize the future 

development of their pupils. 

• Another problem is the pupil-teacher ratio which India as a whole lacks behind 

many countries. The required numbers of teachers are not there in the govt. Schools. 

As per IMD, India ranks 62nd in total public expenditure on education per student 

and measures the quality of education (pupil-teacher ratio in primary and secondary 

education. [3] This scarcity of staff members is a huge problem.  

• There are many teachers who lack the sufficient skills required with the change in 

technology that an updated teacher must require. There should be a focus on teacher 

training. 

• The share of education as a percentage of the GDP is quite low in India. India 

contributes only 3percent of its GDP, or say 5.6 lakh crores[4] which are very low 

as compared to other less developed countries.  

3. Connectivity: Every development starts with the connectivity and integration of 

society. So connectivity is of vital importance for the development of any region. India, 

with its vast topographic area, requires good connectivity for its development to come 

on track. There are large parts of the country where still there is no connectivity at all. 

The majority of such remote areas are found in the northeast, tribal groups areas etc. So 

there requires a great deal to bring such people into the mainstream activities. Digital 

connectivity requires priority only when such areas are connected with roads, 

https://www.ijlmh.com/
https://www.ijlmh.com/


 
2456 International Journal of Law Management & Humanities [Vol. 5 Iss 1; 2452] 
  

© 2022. International Journal of Law Management & Humanities   [ISSN 2581-5369] 

electricity, mobile connections, telecom towers, etc. It creates a huge divide between 

such areas. 

•  Rugged topography of the mountains also hampers the digital connectivity of the 

areas and thereby affects the development activities. 

• The speed of the internet also creates problems. In India, There is a lot of work to 

be done to enhance the connectivity issues in which internet speed plays an 

important role. If there is a slow connectivity speed, then there is a huge tendency 

that people will not use digital appliances, 

• There are many initiatives of the Government like DTH services, SWAYAM 

learning channels, etc., but where the basic amenities are not there, and television 

connectivity are not there, there will be no use of such services.[5] 

4. Cyber security:- With the advent of the new technology comes the risk also, and so is 

the problem with digital connectivity. Cyber security is one such issue. 

In India, the digital revolution and its security are still at their nascent stage. In recent times 

there had been a large no of cyberattacks worldwide like Red October, discovered in 2012, was 

reportedly operating worldwide for up to five years prior to discovery, transmitting information 

ranging from diplomatic secrets to personal information, including from mobile devices[6], 

WannaCry ransomware attack on 12 May 2017 affecting hundreds of thousands of computers 

in more than 150 countries[7], 2017 Petya cyber attack.[8] 

• Fear of using digital applications like money transfer apps limits the users to use it. 

This fear is large enough in low and middle-class societies as they lack the means 

and money to rehabilitate any loss of their hard-earned little money. 

• Also, the government policies are not in line with the cyber threats. Even the 

Government lacks policy infrastructure to contain such crimes. The cyber cells, 

cyber policing and online recovery policies are not up to the mark. This keeps the 

majority of the population away from such technologies. 

5. Urban-Rural divide: There is a great divide in the education participation rate in urban 

and rural education 
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Source: Census of India, Office of Registrar General, India. [9] 

• There is another problem in the developmental process as the labour force 

participation in urban and rural has huge disparities.  

 

 

Source: National Sample Survey, various rounds.[10] 

• In spite of so many years of independence and liberty provided in our country, the 

rural conservative thoughts haven’t improved in many places. They don’t give 

equality and freedom to males and females equally. This divide has limited the 

potential benefits that could be elicited from the huge female population residing in 

our villages. Females are not allowed to work in services. They are especially 

engaged in primary activities. Therefore a huge talent base remains unutilized in the 
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rural areas in terms of the female population. 

•  There are many far-flung areas in the country where even today, even basic 

amenities are not available. That’s why there is a huge mismatch in the 

developmental activities of these regions. Therefore, providing digital connectivity 

in such areas has become a huge problem as there are not sufficient amenities to 

support such Infrastructure. 

• Policies are also many times are based on area-specific development.   

6. Red Tapism:- The initiatives taken by the Government are only realized when there is 

the implementation of those schemes. But the ground reality is very far away from the 

prospective scenario. There is a lack of reluctance and corruption in the working govt. 

Level.   

7. Lack of Awareness:  A plethora of schemes are the one that doesn’t come in the 

limelight. There is a lack of awareness about the schemes in public. Thus plenty of 

schemes are not implemented and just remains on the files. Also, nobody takes steps to 

promote such things. Lack of awareness about the policies and schemes are responsible 

for the lack of implementation. 

8. Skill Deficit: The required skill for the work is absent in the workforce. The workforce 

in the country is not properly skilled, which affect the system’s work. Due to the advent 

of technologies, lots of jobs has been replaced with machinery. Now the computer has 

been used in every job. Therefore, it is required to acquaint the youth with these skills 

so that they can find more jobs opportunities. 

9. Expenditure in R&D: The expenditure incurred upon the R&D as a percentage of the 

GDP is just 0.7 Percent; this is lower than BRICS countries and Far lower compared to 

Israel, South Korea, UK, Canada, France, Japan etc. [11]. This is a big reason to worry 

about the future of India as R& D is the backbone of the innovation that spurs economic 

growth. 

10. Fear of Equipment.- Due to illiteracy, the fear of the equipment drags such people 

behind in the development process. All the digital equipment are electrical, and the fear 

of electricity is prevalent in rural and illiterate persons. 

11. Traditional thinking. The traditional thinking among such persons takes them away 

from the new development technologies. The old traditional thinking stops them to 

adopt new ones. That is the huge roadblock in the digital divide process. 

https://www.ijlmh.com/
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Various government Initiatives/ways ahead. 

1. JAM trinity- Indian Government started JAM (Jan Dhan Aadhar Mobile) in 2014. It 

has become one of the major boosters to digital inclusion as more and more people in the 

financial inclusion. Out of around 126 crore operative CASA accounts as of 20 March 2020, 

more than 38 crores have been opened under PMJDY[12] and linked with the aadhar and mobile 

no of the beneficiaries. This was done to bring transparency to the functioning of the 

Government. Direct subsidies transfer, making poor people habitual of saving money, etc.   

2. Digital India – This was another program launched in 2015 to make India a digital hub. 

Various initiatives were taken like digital governance, digital technology up-gradation, 4g 

SERVICES to provide high-speed connectivity. The main benefit of the digital technology 

initiative realized from this mission is that digitally we can take all facilities to the untouched 

remote areas. This helps the Government to reach a far-flung area that remained away from the 

policy reach till now. This is indeed a very good jump in connectivity, and it should be taken 

to the next level in the coming years.  

3. Power to all By 2022- the main problem we were facing in the digital penetration 

technology was power availability. Thus Government took a mission mode project to provide 

POWER TO ALL by 2022 [13]. When the power is available to far-flung areas, the digital 

technology will reach all those people that were remained behind. Thus to digital connectivity 

and digital governance, this is a major booster. 

4. Skill development PMKSY- Even when power and manpower are available, we 

require skills to operate the digital technology. For this, the Government. Started the SKILL 

India mission in 2015 to train the people for New India. Making the people digitally skilled so 

that their potential can be utilized to the best. The various G2C businesses require it the most. 

Thus it is the best initiative to upgrade the education level and skill of society as a whole. 

5. E-Governance- The National e-governance plan started by India to connect directly to 

the people is a major initiative in the direction of digital governance. Now many of the 

government schemes and programs can be accessed through their online site. This reduces the 

time frame and also eliminate the middlemen from the process, and brings transparency in the 

process. Digital governance is eco friendly, less time consuming and transparent. This initiative 

is well welcomed by all the sections of society. 

6. CCTNS system- The main fear of using technology, especially in the areas of banking 

and financial sectors, is the fear of being robbed digitally. Also, there have been many instances 

of an online security breach in recent years. Thus govt. Has made a robust mechanism CCTNS 
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(Crime and criminal tracking and networking System) that connects all the vital linkages of the 

cases at all Indian levels to a single platform. Though it is at a nascent stage till now, a lot of 

work is in progress in this direction. When this network is completely functional, the fear can 

be overcome, and cybercrime can be controlled. This is definitely a good project to make 

people feel safe in the era of digital governance.  

7. Promoting R&D- Every sector requires an R&D team so that new technology can be 

developed and existing errors can be rectified at the earliest. Thus we have examples of major 

developed countries that invest a lot of money just in Research and developmental projects to 

improve the service sectors. India the R&D activities still need a great boost as a little 

promotion is allotted in this sector. We must keep in mind that as new technology comes, it 

brings with it lots of pros and cons, that’s why research and development projects should be 

the priority and Government should allot more money to keep it going further in a safe and 

sound manner. 

8. Social Counseling and awareness drills- The people in the remote areas and villages 

are that are not aware of the technology and are not digital-friendly require a helping hand. 

Thus social counselling and awareness drills should be provided to make them aware of the 

digital technology, e-governance initiative, and further digital programs must be the top 

priority. AS many programs that are made for such people will not be successful when these 

people are not aware of using them. Thus Social counselling and awareness programs should 

be done at a large scale to make the best out of the schemes. 

II. CONCLUSION 

In the times of COVID-19 with lockdown all around the world, digital technology has made 

our lives far better in the present scenario. We can use mobile banking, banking services, 

complaint services, e-commerce activities and many more, just sitting at home and clicking 

just a few keys on our machines. But we must keep in mind the digital divide we face in our 

country. We can make the best out of such schemes only when all the people start using them. 

Rich-poor, urban-rural divide, fear of theft, lack of electricity, skills, education level, 

topography and others are various problems that still exist in the path of our development. Only 

when these difficulties and problems are overcome we can become digital competitive in the 

world. Digital training for the general masses should also be encouraged with the help of local 

NGOs so that a common man can understand the complexities of digital technologies. Even 

regular webinars and seminars related to the use of various applications should be given to the 

employees working in various departments. Along with this, I.T. related practical training 
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should be added as a compulsory subject in the school curriculums so that the youth living in 

villages could also be able to swiftly avail the benefits of digitalization.  
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