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Mediation – The Need of the Hour in India 
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ABSTRACT 

The purpose of this article is to make people aware of the term 'mediation'. Mediation is a 

process or mechanism that is used to settle disputes or conflicts among disputants without 

moving to court. It is a speedy and cost-effective mechanism. This journal has been 

divided into various segments. At first, it has been talked about the mediator, who is the 

most important person here, playing a vital role. It is with his help that disputes among 

disputants are resolved. The history of mediation takes us back to 530 CE in ancient 

Greece, where the village elders practiced mediation to resolve disputes among villagers. 

And today, the success rate of mediation is about 74%. India has also adopted mediation 

as a method of dispute resolution. The courts here recommend mediation to resolve the 

case. Mediation has several benefits like it is very economical, less time consuming, it is 

convenient for the parties, and many more. But as we all know, everything has its pros 

and cons. Mediation cannot be applied to every case. Only a certain category of cases 

can be resolved with this process. The process of mediation has been broadly classified 

into 4 types. And to mediate, a series of steps have to be followed. Over the years, this 

process has been modified to benefit the disputants securing dispute resolution. The latest 

research says that mediation has been rated highly due to its pros. This process is slowly 

becoming popular as it is a party-friendly tool to settle outside the court. 

 

 

I. INTRODUCTION 
The term 'mediation' refers to a dynamic and structured process where a third party, who 

either is not related to of the disputing parties or is unbiased, helps the disputing parties to 

resolve their issue through negotiation. Mediation is thus, referred to as a party-centred 

process that emphasizes on the needs, rights, and interests of the parties involved.  

The mediator carries out the process of mediation. He uses a wide range of techniques and 

specialised communication skills to guide the parties throughout the process constructively 

and help them find a solution to their conflict. The mediator manages the interactions taking 

place between either party and facilitate open communication. In the process of mediation, 

                                                      
1 Author is a student of Jogesh Chandra Chaudhuri Law College, University Of Calcutta, India. 
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the mediator analyses relevant issues and facts of the case and advices the parties to adhere to 

them. This means that this process is evaluative.  

In the legal field, mediation is used as a form of dispute resolution, known as Alternative 

Dispute Resolution. Here, legal disputes are resolved between two or more parties where a 

neutral third person negotiates and settles the case outside the court of law. In matters such as 

commercial, diplomatic, community, family etc. mediation is adopted. 

Today, mediation has a proper structure, timetable, and dynamics which is absent in any 

ordinary negotiation. It is a very private and confidential process that is enforceable by law. 

As time is passing by, mediation is being adopted worldwide, as it is the most peaceful way 

to resolve conflict and disputes of any magnitude can be sorted.2 

The Indian judicial system is very well known for its delay in the delivery of judgement. This 

system mostly represents the phrase, 'Justice delayed is justice denied'. Therefore, to take 

away some of the burdens from the shoulders of the court, it is taking recourse to Alternative 

Dispute Resolution or ADR. The mediation mechanisms are somewhat like the process of 

arbitration. Section 89 of the Code of Civil Procedure Act, 1999 gives the reference of all the 

disputes that are pending in various courts to the various ADRs mentioned. The Supreme 

Court of India, in the case of Salem Advocate Bar Association v. Union of India has 

acknowledged the true essence and meaning of the term 'mediation'. It has also asked the 

respective High Courts to frame the Model Civil Procedure Mediation Rules. Another famous 

case law that removes the ambiguity from the law of mediation is that of the Afcons 

Infrastructure Ltd. v. Cherian Varkey Construction Co. (P) Ltd. In the Indian subcontinent, 

ADR simply refers to a channel through which disputes are resolved, without the indulgence 

of courts. Mediation in India can be referred to by several methods, some of which are 

arbitration, negotiation, conciliation, Lok Adalat, etc.3 

II. MEDIATOR 
The English Dictionary defines mediator as, "the person who attempts to make people 

involved in a conflict to agree, more like a 'go-between'." As discussed earlier, he is a person 

who uses specialised communication to help the disputing parties mediate by reaching a 

solution that is agreed upon mutually by either party, in a peaceful manner. A mediator's role 

is not to decide disputes like a judge or an arbitrator. He is to remain impartial and unbiased, 

acting as a neutral representative for both parties. 

                                                      
2 Mediation, Wikipedia (Jul.2, 2020, 11:00 AM), https://en.wikipedia.org/wiki/Mediation. 
3 Mediation in India, Lexology (Jul.2, 2020, 5:00 PM), 

https://www.lexology.com/library/detail.aspx?g=d45eed57-db32-40b6-a5e6-edad2363de76. 
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The main role of a mediator is to assist, guide and help the disputing parties to resolve their 

conflict. The mediator does not decide the result, however, helps the parties perceive and 

specialize in the vital problems required to achieve a resolution. There are also certain duties 

that a mediator has to perform during his course of employment. Some of which is like 

maintaining a certain code of conduct. They are required to follow the Centre’s Code of 

Conduct for Mediators as prescribed by the Act. Secondly, a mediator is supposed to mediate 

only the cases where he can remain neutral and unbiased. He should not adhere to 

favouritism. Thirdly, he should keep all evidence, documents, and other important 

information regarding the case, confidential as confidentiality is the basis of the process of 

mediation. 

Selection of a mediator is of great significance. The professional background of the mediator 

as well as his personal style has a large impact on the mediation.  

In the case of community mediation programs, generally the director appoints the mediator. 

For example, in New South Wales, when either party are unable to decide upon the mediator, 

the registrar contacts an entity. 

III. HISTORY 
The traces of mediation have been found since Ancient Greece, where village elders acted as 

mediators to mediate the local dispute between the villagers. Thus, it can be said that the act 

of mediation appeared in ancient times. The practice of the act of mediation developed in 

Ancient Greece and then in the Roman Civilisation. The Roman Law, starting from 

Justinian’s Digest of 530-533 CE, recognised mediation. The Romans gave a variety of 

names to the mediators. Some of which were internuncius, medium, intercessor, 

philanthropist, interpolator, conciliator, interlocutor etc. In the UK, mediation got popular as 

a service since the Children and Families Act 2014 was passed which made it compulsory for 

the separating couples to go through a Mediation Information and Assessment Meeting 

before a hearing court hearing. From the latest statistics, it is evident that the UK commercial 

mediation market has increased by 20% from 2016-2018. This refers to commercial 

mediation. There were also scheme related activities which included NHS Resolution and the 

Court of Appeal. According to the statistics of 2018, there is an increased success rate in 

mediation with 74% achieving settlement on the day of the mediation session. Thus, we can 

conclude that the nature of mediation is speedy or rapid.4 In India, the concept of mediation is 

ancient and deep-rooted. In ancient days, the disputes were usually resolved in a panchayat at 

                                                      
4 Mediation, Wikipedia (Jul.2, 2020, 11:00 AM), https://en.wikipedia.org/wiki/Mediation. 
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the community level. The growth of liberalisation and globalisation has led to an outbreak of 

litigation in India. Though India’s judicial system is one of the best in the world, still it is 

subjected to a lot of criticisms on account of long delays in getting justice in a Court of Law. 

Hence, the litigants have turned to the Alternative Dispute Resolution (ADR) mechanism 

instead of the tiresome process of litigation in the court of law.5 

IV. BENEFITS OF MEDIATION 
In the process of mediation, settling of disputes not only saved money but it also reduces the 

load of the court and resolves disputes peaceful with the better mental health of the parties. 

There are several benefits of mediation, some of which have been listed below: 

Controlling Power - The process of mediation increases the say of the parties over the 

resolution. No settlement can be imposed on the parties as they are involved in the 

negotiation process, unlike in the court of law where the parties have very little say and are 

compelled to accept the judgement made.  

Confidentiality - It is usually found in court proceedings that important information about the 

case such as evidence; facts, etc. are often publicly disclosed. But in the process of mediation, 

case proceedings are held in confidence. The documents, facts and other relevant data of the 

case are kept confidentially with the mediator and the respective parties. 

Economical - As discussed earlier, the mediation process is very economical as compared to 

that of settling the dispute through the court of law. This is because the process of mediation 

is speedy and the cost of a mediator is much less to that of a lawyer and further the cost of 

hiring the mediator can be divided between the parties. 

Convenient - This process involves the arrangement of proceedings of the case at the venue 

and time that is convenient to either party, where joint meetings can be held in confidence. 

The mediator then tries to guide the disputants towards a solution, encouraging settlement. 

Speedy - A dispute can be resolved through mediation in a few days or weeks but in case of a 

lawsuit dispute, resolution can take months or sometimes years. This implies mediation 

provides speedy dispute resolution.  

Informal - Mediation is informal, the parties get to involve in their case a little more than that 

of a court given dispute, which has a wide range of rules and restrictions. As we know, the 

                                                      
5 Mediation in India, Lexology (Jul.2, 2020, 5:00 PM), 

https://www.lexology.com/library/detail.aspx?g=d45eed57-db32-40b6-a5e6-edad2363de76. 
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mediator gets to interact with the parties directly so he can pay more attention to the 

contention of the parties, as well as their needs and interests.  

Mutuality - Since parties to a mediation are persuadable to mutually working towards a 

solution, they are more responsive to the other party’s side. This encourages to re-establish 

the relationship between the parties and resolves the dispute in such a manner that both the 

parties are equally benefitted6 

V. CRITICISMS OF MEDIATION  
The criticisms of mediation are as follows: 

Informality - There are no particular protocols or procedures to be followed in the informal 

setting of a mediation, hence mediators are unable to reach out to many tools to interrogate 

with people or to bring out the evidence to get the actual reason of the matter. 

Inequity - The informal setting of mediation also means that one cannot be assured to have a 

fair procedure for the parties involved. For example, a powerful party might hinder a 

proceeding for the less powerful party, even if the mediator puts their best efforts. 

Victory Not Ensured - The results of mediation are not always fruitful and there is no 

assurance that there will be a mutual settlement between the two parties involved. In such 

situations, the parties then again have to avail themselves with money and time of intensive 

court system all over again even after wasting a lot of efforts in the mediation.  

Non-binding - In certain cases, there is a dispute between the two parties involved in 

mediation regarding the settlement agreement, as the agreement is not made binding on them. 

In such cases, they are allowed to file another suit in court against the legitimateness of the 

settlement, which also gives rise to another dispute.7 

VI. CLASSIFICATION OF MEDIATION 
Mediation can be classified as follows: 

Statutory/Mandatory: According to law, there are certain disputes that require to be resolved 

through the process of mediation. For example, settling labour law and family law disputes 

require mediation. Section 5(f)(iii) of the Civil Procedure- Mediation Rules, 2003 

acknowledges for mandatory mediation. 

                                                      
6 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 3, 2020, 

3:25 PM), https://blog.ipleaders.in/mediation-in-india-process/ 
7 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 4, 2020, 

10:20 AM), https://blog.ipleaders.in/mediation-in-india-process/. 
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Court Ordered: When cases are filed in India, both parties are given the option to select from 

a list of ADRs and pursue them until and unless it is very essential to move to court. Most of 

the jurisdictions in India recommend some sort of alternative dispute resolution (ADR) before 

they come to the court of law for trial. This particular type can further be classified as: 

Court-Annexed: Here, the services of mediation are provided by the court itself. It is the court 

that appoints the mediator, sets the lapsing date etc. 

Court-Referred: Under this system of mediation, the court's job is very direct. It simply refers 

the case to any of its mediators who is available. 

Private: In this type of mediation, the mediators function independently, i.e. not appointed by 

the court. This implies that such services are given away on private, by means of money. 

Such services are provided by the Court qualified mediators or some general public etc. 

Contractual: It is often found in civil contracts that in case there is any dispute among either 

party, then it shall be resolved through mediation instead of fighting legal suits. This is 

known as the mediation clause. All conditions relating to mediation are also mentioned in 

details in the contract.8 

VII. CASES SUITED FOR ADR 
The Supreme Court has acknowledged the importance of mediation and has given a list of 

cases where ADR can be applied. While ruling the case on Afcons Infrastructure Ltd. and 

Anr. V. Cherian Varkey Construction Co. Pvt. Ltd. and Ors., such guidelines were suggested.  

The following is the list of cases where applying ADR is suitable:  

1-Cases including trade, commerce and contracts- 

 The disputes that are established out of contracts. 

 The disputes involving the specific performance of a contract. 

 The conflicts between landlords and tenants licensor and licensees. 

 The disputes involving the insurer and the insured. 

 The disputes taking place between bankers and customers. 

 All conflicts involving suppliers and customers. 

 The suits between the developers/builders and customers. 

                                                      
8 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 5, 2020, 

6:15 PM), https://blog.ipleaders.in/mediation-in-india-process/. 
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2-Cases as a result of strained or soured relationships- 

 The disputes relating to matrimonial causes, maintenance as well as the custody of 

children; 

 The conflicts that arise due to partition among family members or co-parceners or co-

owners of a property. 

 The disputes arising out of a partnership, among partners. 

3-Cases where continuation of the pre-existing relationship is vital in spite of the disputes- 

 Conflicts between neighbours, i.e. nuisance, encroachments. 

 Conflicts between the employers and the employees. 

 Conflicts among members of some society or association or the apartment owners. 

4-The cases relating to tortious liability, which includes claims for compensation in motor 

accidents as well as other accidents. 

5-All sorts of consumer disputes such as the disputes where a trader or supplier or 

manufacturer or service provider is interested to maintain his business or professional 

reputation and credibility or product popularity. 

Mentioned below is the list of disputes where applying ADR is not very suitable: 

 All representative suits under Order 1 Rule 8 the CPC involving public interests or 

interests of numerous persons. 

 Any dispute related to elections and to public offices. 

 Suits involving the grant of probate or letters of administration in cases of succession. 

 Disputes regarding serious and specific allegations of fraud, fabrication of documents, 

forgery, impersonation, coercion etc. 

 Suits that require protection of courts, like, claims against minors, deities and 

mentally challenged  

 Disputes on the declaration of title against the government. 

 Disputes regarding the prosecution for criminal offences.9 

                                                      
9 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 6, 2020, 

11:25 PM), https://blog.ipleaders.in/mediation-in-india-process/. 
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VIII. CURRENT SCENARIO OF MEDIATION UNDER STATUTORY PROVISIONS 
Mediators appointed under Section 4 of the Industrial Disputes Act, 1947 are allocated with 

the responsibility to mediate and encourage settlement of industrial disputes with extensive 

authorised procedures for mediation proceedings. It is a pocket friendly and speedy process if 

used suitably. Although hardly a number of cases have been solved and the very intent of 

having such provision have been infuriated. Sadly an immense number of matters which 

should have been resolved by the help of this provision are still due in courts and new cases 

are filed each day. 

An amendment to the Code of Civil Procedure, 1908 (CPC) was brought in 2002. Section 89 

read with order x Rule 1A delivered for reference of matters pending in the courts to ADR. In 

inclusion order, XXXIIA of the CPC suggests mediation for domestic and personal 

relationships, as the regular, habitual judicial course of action is not completely suited to the 

delicate area of the personal relationship. There are no precise facts present to show that this 

provision has been successfully utilised though many courts in India have now mediation 

centres.    

Although section 442 of the Companies Act, 2013, read with the Companies (Mediation and 

Conciliation) Rules, 2016, produces for the frame of reference of disputes to conciliation by 

the National Company Law Tribunal and Appellate Tribunal. 

The Micro, Small and Medium Enterprises (MSME) Development Act, 2006 commands 

conciliation when disputes come about on payments to MSMEs. 

More specifically, familiar and personal laws incorporating the Hindu Marriage Act, 1955 

and the Special Marriage Act, 1954 needs the court in the first occurrence to set out 

mediation between parties.  

Section 32(g) of the Real Estate (Regulation and Development) Act, 2016 delivers for 

cooperative conciliation of disputes between the promoters and allottees through dispute 

settlement assembly, structured by consumer or promoter coalition10 

In spite of having the above stated statutory remembrance, mediation has always failed to 

attain great success in India. The Mediation and Conciliation Project Committee (MCPC) 

was inaugurated in April 2005 by the Supreme Court to supervise the productive execution of 

mediation. The attempt of the MCPC was to amplify to court-annexed mediation and to assist 

                                                      
10 Manisha T Karia, Effective implementation of Mediation in India: The way forward, Bar and Bench  (Jul. 7, 

2020, 11:45 AM), https://www.barandbench.com/columns/effective-implementation-of-mediation-in-india-the-

way-forward. 
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mediation in expanding not as a ‘substitute resolution apparatus’, but as ‘another effectual 

method of dispute resolution’.  

It can be discovered that most High Courts have their own individual set of regulations 

governing Mediation and Conciliation by the websites of several High Courts. With the 

exception of a few High Courts, there are no facts available to show the repute of mediation 

cases mentioned, success/failure of matters and aggregate of settlements arrived at and 

effectually executed. 

If the motive of the MCPC was to decrease accumulations, more observation is needed 

towards the shaping of a national policy with a suitable legitimate structure. The triumph and 

demand for mediation and there is a need for serious measures to encourage and support its 

effectual execution11 

IX. DEVELOPMENTS IN THE FIELD OF MEDIATION 
The 129th Law Commission of India report suggests courts to refer disputes for mediation 

mandatorily.   

In the landmark case of Afcons Infrastructure Ltd v. Cherian Varkey Construction Co. (P) 

Ltd, the Supreme Court observed that all cases, which are related to commerce, trade, 

contracts, consumer disputes and even tortious accountability, could normally be mediated. 

The amendment to the Commercial Courts Act 2015 (Section 12A) in 2018, made it 

compulsory for parties to go through the restoration of pre-institution mediation under the act 

before instituting a suit. The Commercial Courts( Pre- Institution Mediation Settlement 

Rules) 2018, have been shaped by the government. Settlements which appeared in this 

procedure are imposable by the law. The period mediation would not be determined for the 

purposes of restriction under India’s Limitation Act. Effectual execution of this provision can 

be a crucial boost for economic growth.   

In the case of MR Krishna Murthi v. New India Assurance Co. Ltd., the Supreme Court asked 

the government to contemplate the practicality of enacting an Indian Mediation Act to pay 

attention to various characteristics of mediation in general. The court further directed the 

government to scrutinise the practicality of setting-up a Motor Accidents Mediation 

Authority (MAMA) by producing needful amendments in the Motor Vehicle Act. In the 

                                                      
11 Manisha T Karia, Effective implementation of Mediation in India: The way forward, Bar and Bench  (Jul. 7, 

2020, 11:45 AM), https://www.barandbench.com/columns/effective-implementation-of-mediation-in-india-the-

way-forward. 
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discontinuity, NALSA was directed to establish a Motor Accident Mediation Cells, which is 

individualistically functional under the patronage of NALSA or can be surrendered to MCPC. 

The new Consumer Protection Act, 2019 under Section 37-38 and Chapter V, delivers for 

disputes to be first mentioned to mediation and the procedure to be obeyed as per Section 

74(3) of the Act read with Section 101(2)(zf) and Section 102(2)(p) of the Act. The Central 

Government and the State Government respectively, have been licensed to make rules for 

delivering to the people in the Consumer Mediation Cell. 

As regards international disputes, India is a signatory to the United Nations Conventions on 

Mediation (The Singapore Convention), which gives mediation settlements the power of 

legitimacy.12 

X. STEPS INVOLVED IN THE MEDIATION PROCESS 
Step 1: Convening the Mediation Process 

The most complex part of the process of mediation is the convening of the process. It is so 

challenging because it involves a wide range of procedures, which have been listed below: 

Reference to ADR by the Court: Here, the court directs the parties to adopt from the five 

modes of alternative dispute resolution and later refer the case for either Arbitration, 

Conciliation, Judicial Settlement, Lok Adalat or mediation under Section 89 and Order X 

Rule 1A of the Code of Civil Procedure, 1908.  

Preparation for Mediation: Post reference, the judge brings the parties together in order to 

encourage the settlement of their disputes through mediation mechanism. The judge is also 

required to discuss with the parties the process, mechanism and benefits of solving the 

conflict through this process. 

Referral Order: The referral judge himself issues such an order. The referral order consists of 

the minor and major details of the case. It mainly contains the name of the judge, name of the 

parties, case number, stage of the trial, nature of the dispute, etc. 

Step 2: Initiation of the Mediation Process 

The mediator initiates the process and ensures the presence of the parties and the counsels 

during the proceedings. The mediator then gives an introduction about himself and him being 

                                                      
12 Manisha T Karia, Effective implementation of Mediation in India: The way forward, Bar and Bench  (Jul. 7, 

2020, 2:50 PM), https://www.barandbench.com/columns/effective-implementation-of-mediation-in-india-the-

way-forward. 
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neutral to both parties. He further proceeds with the opening statement, addressing the issues 

to either party. 

Step 3: Setting the Agenda 

The mediator should set the agenda as it is an important duty that is to be performed by him. 

This will bring more clarity to the proceedings by removing ambiguity. This step also 

involves the process of settling down leading to a negotiation. Later, the mediator decides 

upon the time and venues for the negotiation that is to be conducted. 

Step 4: Facilitation of Negotiation and Generation of Options 

In this stage, a joint meeting is held in order to collect all valid data about the proceedings. 

The mediator then permits the disputants to sit down in front of each other and understand 

each other's viewpoints and feelings. The petitioner as well as the respondent, both are made 

to present their respective contentions. 

Step 5: Reaching a Settlement 

After due considerations and judgement, the mediator finally proposes a settlement offer. 

According to requirements, the mediator can conduct as many sessions as he wants to before 

the parties negotiate. By helping parties to understand the reality of their situation, the 

negotiator creates artistic choices for settlement. 

In cases where negotiations fail to happen, the case is once again sent back to the referral 

court where it came from. 

Step 6: Closing 

No fixed procedure is followed for the closing stage. As soon as the settlement is agreed upon 

by either party, the mediator confirms the terms and conditions of the settlement that had 

been held during the proceedings, either orally or in writing. The parties write down the terms 

and sign the agreement as a token of consent. The settlement is very much enforceable by law 

and has the binding nature of a contract.13 

XI. CHALLENGING A MEDIATION AGREEMENT 
A negotiated agreement is a result of a successful mediation that takes the form of contract 

between the parties. If the parties are not satisfied with the settlement reached they cannot 

seek litigation as it would amount to a breach of contract. In case the parties are not satisfied 

with the agreement and they wish to dispute the agreement, they can challenge the validity of 

                                                      
13 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 10, 2020, 

8:20 PM), https://blog.ipleaders.in/mediation-in-india-process/. 
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the agreement in a court of law based on principles of the contract of law and not on the basis 

of the underlying dispute.14 

Effectiveness 

The statistical analysis says that out of 449 cases governed by 4 major providers of ADR 

services, resulted in showing that mediation settled about 78 percent of the cases. Mediation 

is also highly economical, consuming less time as compared to that of arbitration. Mediation 

is a very effective form of resolving conflicts, thus, it is encouraged by the courts too since it 

provides speedy judgements compared to a court proceeding. Mediation has been recognized 

as the most efficient way to resolve disputes and so it is often preferred by the clients. 

Adopting the mechanism of mediation helps in saving resources and valuable time for the 

contending parties.  

This process is slowly becoming popular as it is a party-friendly tool to settle outside the 

court of law. Research says that clients feel secured and satisfied with this mechanism, and 

are quite content with the decisions made out of such proceedings. Here, the parties have a 

say unlike the court, where the control lies solely with the judges. Thus, it can be said that in 

mediation, the parties are empowered compared to that in a court hearing. 

In the end, if either party are dissatisfied with the settlement made or feels the settlement is 

ambiguous, then he is free to move out. And in case the mediation process stands 

unsuccessful, then they are free to move to a court or pursue arbitration.15 

XII. STEPS NEEDED FOR PROMOTION OF MEDIATION IN INDIA 
The steps needed for the promotion of mediation in India are as follows: 

The public should be made aware of the benefits of mediation over traditional litigation.  

Mediation should be made easily accessible to the public at large. 

There is a need for Mediation Centres to have a good quality of infrastructure and a standard 

figure or pattern to make the parties feel comfortable. 

Mediation should be established as a full-time occupation (attempts by the high-ranked 

lawyers, members of the judiciary and all state bar councils will be needed for the 

development of this apparatus) as it gives lawyers a brilliant chance to exhibit their legal, 

systematic and professionals. 

                                                      
14 Akanksha Mathur, How Does The Mediation Process Work – Steps and Procedure, iPleaders (Jul. 10, 2020, 

8:20 PM), https://blog.ipleaders.in/mediation-in-india-process/. 
15 Prachi Darji, The Process of Mediation in India, MyAdvo (Jul. 12, 2020, 1:00 AM), 

https://www.myadvo.in/blog/the-process-of-mediation-in-india/. 
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Inducements and remembrance to lawyers to enlighten the parties about the internal 

proceedings in the mediation process to make such notified choices. 

Exorbitant ethical standards (ethical code and code of conduct) to be obeyed. 

XIII. CONCLUSION 
Studies show that mediation has a wide range of benefits. Research for about 26 countries 

ssays that mediation programs have positive effects on the judicial system of the respective 

countries. As we know, mediation provides speedy recovery and is cost-efficient, saving both 

time and resources of the parties. The meta-analysis of data shows the improvements in the 

mediation of 16%-17% in matters of time, cost etc. Depending on the features of the 

program, it is estimated that the improvements could rise to about 40% but it ranges around 

30%. The meta-analysis also shows that mediation results of at least 3%-6% improvements 

on fairness and satisfaction. Thus, it can be stated that though mediation shows marginal 

improvement, it is quite definite and is satisfactory to its seekers as it gives fair judgment. 

***** 


