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What All can AI be Used for in Litigation  

and How? 
 

SHIVANSH JAIN
1 

 

I. INTRODUCTION 
The advent of technology and artificial intelligence has been ground shaking in every aspect 

irrespective of its role and the sector concerned. Come to think of it, AI can do a lot in the 

litigation and legal profession. In fact, it already is doing a lot of work which used to be done 

manually. Using AI in litigation has two sides to it, firstly, the litigation costs would decrease 

due to less human involvement and more of machine work and secondly, it would also put a 

lot of junior legal practitioners and associates out of their jobs as what they used to do is 

already being done by the machine and more conveniently and at a much better pace. The 

technology is said to be capable of handling some of the complex litigation tasks such as 

legal research, drafting pleadings and even predicting judicial decisions and in fraction of the 

time taken by humans to do the same task.  

II. USES OF AI IN LITIGATION 
AI can be used for a number of uses in litigation. The most important ones have been 

mentioned and explained briefly below- 

 Predicting Legal Outcomes- This is one of the tasks which the AI can do and can do 

much better than humans. Predicting the outcomes of litigations and various legal 

issues can be best done by technological algorithms which not only takes into account 

the factual and legal circumstances, but also works with numbers to predict the 

probability of a case being stronger than the opponent’s case. Not even the biggest of 

lawyers can predict the outcome of a case. Most of the times clients ask their 

attorneys what are the chances of them winning the case, to which the lawyers can 

only give a rough guess without any backing. Using AI, the lawyers will get this 

backing which would not only give confidence to the client, but also to the lawyer 

while actually fighting a case. AI can predict Supreme Court decisions better than 

human experts based on two centuries of Supreme Court data analytics. This kind of 

data-driven information helps litigators more effectively advise clients in their 
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decision-making, better quantify litigation risk, and generate better informed legal 

strategies that are more likely to succeed.  Predictions and statistical analysis is one area 

where machine learning has always been better, faster and more accurate than the human 

mind.  This prediction also gives a head start to the preparation process for the case by the 

lawyer as now he knows that at this point what are his chances of winning and what all 

should be done to increase these chances. Along with predicting the outcomes of a case, 

the technology can also be used to predict the estimated costs and expenses involved in the 

litigation. This gives the clients a rough idea about the amount of money they should set 

aside for covering the litigation costs.  

 Due Diligence- Due Diligence is a job which is mainly done by junior associates and 

junior lawyers. It is more clerical in nature as compared to other parts of the job. It includes 

confirmation of the facts and thoroughly assessing the legal issue at hand. It is done to give 

an intelligent advice to the clients about what are their options and ideally what should 

they do.  This process is very tedious and time consuming and even the slightest of errors 

at this early stage in the case can have very serious repercussions later on in the case. The 

process being tedious, the lawyers are prone to committing errors and inaccuracy while 

doing the spot checks, and hence, it would be better, that this task be done by the AI. Due 

Diligence review generally involves a number of lawyers. This can be done by the 

technology alone which would help in saving up of not only costs and efforts, but also 

time. Due Diligence review for a corporate transaction generally involves going through a 

bunch of documents looking for litigation issues, key contract issues, corporate 

governance, intellectual property, etc. It usually takes many hours and in case of shortage 

of workforce, days to complete this process. There are AI tools that are available now 

which help in performing of this task, finding of legal concepts and preparing a written 

report about what was found. The junior lawyers can instead of doing due diligence, assist 

the senior lawyers in the other important aspects of litigation.  

 Legal Research- This is one of the most important areas where AI can be used in the 

legal field. This again, is done by junior lawyers. It includes researching about legal 

issue at hand and preparing possible solutions and also finding various precedents to 

support these solutions. Legal research is one of the most important tasks during the 

course of the litigation. Entire litigation rests on this research and the quality of this 

research forms the basis for the case, going forward. AI can do this research not only 

faster, but also much more efficiently. AI enhanced tools such as Westlaw, Lexis and 

also their Indian counterparts such as Manupatra, Lexis-Nexis make legal research 
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much easier and faster. Not only this, it also makes the research free from most of the 

errors and inaccuracies that might happen when the same research is done by a 

human. Previously, when looking for a case law, the researcher had to type in an exact 

term or algorithm in order to find it. Now, using AI a user can type in facts or other 

terms in simple and plain English, and the AI searches through the entire database and 

presents the cases which contain those facts or certain similar facts within seconds. 

This makes the one of the toughest parts of the job somewhat easier and less time 

consuming without compromising on the accuracy and efficiency. The attorneys can 

utilise the time saved from research on other important activities which might lead to 

them being better prepared for a case than they used to be prior to the use of this AI.   

 Contract Management- A pain in the neck of every in-house lawyer pain in the neck 

of every in-house lawyer is a contract storage and management system – the place 

where contracts can be stored and then managed based on the terms of the agreement. 

For example, what is the termination date and when does notice of renewal need to go 

out? Is there a price escalation provision and when does it allow the price to increase 

and what type of notice, if any, needs to go out? Till now, all of this is done manually. 

This increases the scope of error as ‘to err is to human’. Humans have to create a track 

sheet to keep record and track of each contract and its current state and all the recent 

developments. AI has progressed to the point where the entry of the key information 

(terms, dates and other information) can be done through technology – without the 

need for human intervention other than initial setup and fine-tuning which is done by 

field experts and technicians. AI can do months of work in just a couple of hours and 

without any help as manually this process normally takes an entire team to complete. 

Use of AI in this process makes organisation of contracts and their reviewing very 

easy, fast and efficient. This helps save storage space, storage costs, reviewing time 

and effort, reviewing costs and also enables lawyers to focus on other important parts 

of the job. 

 Intraspexion- This is one of the most important and upcoming uses of AI in the field 

of law. This system displays the documents and areas which are most prone to legal 

suits and litigation. It works as early warning signs and the lawyers and the clients can 

either prepare themselves for litigation or make changes and amendments to the 

documents and field which is at risk of being litigated. Along with showing and 

mentioning the particular risks, it also shows the degree and amount of risk that a 

particular document faces. This can help many companies from a number of legal 
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problems and can save a huge amount of litigation expense that these companies 

would have had to incur had they not got a warning in advance.  

 Generate “automatic” pleadings. AI is now being used to generate responsive 

pleadings, discovery responses, and related documents by a simple upload of a 

complaint or discovery requests and incorporating jurisdictional requirements. 

LegalMation, for example, is an AI vendor with a product that automatically 

generates some of the more routine responsive litigation documents, such as answers 

and responses and objections to requests for production and interrogatories, in just a 

few minutes. This protects the lawyers from repetitive and tedious jobs which they 

might have to do again and again. 

 Database Search- Law firms and big companies have loads of data and files. Finding 

data about a particular client or a particular case is not an easy job. While, hard copies 

of these can be saved traditionally, a soft copy can be created just in case something is 

required urgently and in emergency. This can help in saving not only time, but also 

helps in preventing many bigger losses.  

III. CONCLUSION 
The ones listed above are some of the main and upcoming areas where AI can be used in the 

legal profession. With time, there will be many additions to this list as the technology develops 

and becomes more efficient. The technology currently does not have a very wide reach, but 

once it does, it will change the landscape of the entire legal profession. This is bound to happen 

as with time, technology will improve and its involvement in the legal profession would also 

increase. As is evident from the uses listed below that the things for which the technology is 

currently used in the legal profession is mostly of clerical in nature. This proves no matter how 

much the technology develops and improves, the human mind and application is still always 

required. The major help that AI can offer to the process of litigation is documental and still not 

materialistic or practical. It is almost impossible to give any predictions on what might be the 

state of technology in the legal profession in the coming 10 to 15 years but it is almost certain 

that it would be very different than what it is today. 
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